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179 (48.51%)

129 (34.96%)

52 (14.09%)

6 (1.63%)

Type of Request
Request for assistance
Request for information
Positive feedback
Negative feedback
Other

Type of Requests
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146 (39.57%)

136 (36.86%)

other 72 (19.51%)
9 (2.44%)

Information

Multi Purpose Cash Assistance

Non-Food Items

Type of assistance
Information
Multi Purpose Cash Assistance
other
Non-Food Items
Employment
Vocational Trainings

Request of assistance by type
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Hotline 169 (45.8%)

Trust Box 72 (19.51%)

60 (16.26%)

Viber 38 (10.3%)

Email 22 (5.96%) 1 (0.27%)

PDM

WhatsApp

Channels
Hotline
Trust Box
PDM
Viber
Email
Telegram
Facebook|Messenger
WhatsApp

Incoming channel requests
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240 (65.04%)

90 (24.39%)

39 (10.57%)

Gender
Female
(Blank)
Male

137 (37.13%)

135 (36.59%)

96 (26.02%)

1 (0.27%)

Nationality
Ukraine
(Blank)
Moldova
Japanese

Type of beneficiaries
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