Community Feedback Response Mechanism

Moldova - Q1 2024

O
People

in Need



COmmunlty FeedbaCk 369 296 73 3 Ocnita
ReSpOnse MeChan|Sm Feedbacks Closed Pending .

Avg. days case closure Balti

Ove rview | | | | | Stefan Voda
1/1/2024 3/31/2024 - - - 1 E
2024 Febray [ T | UTAC
04march (T | ~ Causen |
f : : : : Edinet I
0 50 100 150 200 -
Falesti I

Status © Closed @ Pending Cahul I
ahu

Glodeni

EU/DG ECHO Straseni

General Taraclia

Floresti
PIN own funds - Edu... .
Briceni

PIN own funds - Eme... Donduseni

. Drochia
EU/European Commi...

Dubasari
N/A

Z
<
>

PIN own funds - Livel... Riscani

: Singerei
0 100 200 : :
50 100

O
A People
in Need

o




Community Feedback 105 L5 60 o
RespC)nse MeChanlsm Feedbacks Closed Pending

Referrals to other organizations

Avqg. days case closure

Status ®Closed ® Pending
1/1/2024 3/31/2024

O—0O

&
o)
o

)
e

7
4
= ‘ﬁ'%;g#

2024 February 4

s

2024 March

~

0 10 20 30 40 50 60

M

O
People

in Need



Community Feedback
Response Mechanism

Type of Requests
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369

Feedbacks

Closed

52 (14.09%) —\

129 (34.96%) —

73

Pending

6 (1.63%) —\

3

Avqg. days case closure

— 179 (48.51%)

Type of Request
® Request for assistance

Request for information
® Positive feedback
® Negative feedback
Other
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Response Mechanism

Request of assistance by type

Feedbacks Closed Pending Avg. days case closure

1/1/2024 3/31/2024 Non-Food Iltems

9 (2.44%)

other 72 (19.51%)

Information
146 (39.57%)

Multi Purpose Cash Assistance
136 (36.86%)

Type of assistance
® Information

® Multi Purpose Cash Assistance
other

® Non-Food Items

® Employment

® \ocational Trainings

O
A People
in Need



Community Feedback
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Incoming channel requests
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Feedbacks Closed Pending Avg. days case closure

WhatsApp
Email 22 (5.96%) ﬂ(0.27%) ]

,— Hotline 169 (45.8%)
Viber 38 (10.3%) BN

PDM
60 (16.26%)

Trust Box 72 (19.51%) J

Channels
® Hotline

® Trust Box

® PDM

® Viber

® Email

® Telegram

® Facebook|Messenger

® WhatsApp
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Response Mechanism eedbacks Closed

Type of beneficiaries

Pending Avq. days case closure

39 (10.57%) /\

1/1/2024 3/31/2024
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Gender
90 (24.39%) —— ® Female
* ® (Blank)
, ® Male
& ’ 240 (65.04%)
‘ "*"ﬁ/ 1(0.27%) —
*\‘ i 96 (26.02%) —.
'H 137 (37.13%) Nationality
, f ® Ukraine
‘ ® (Blank)
( ® Moldova
® Japanese
) O

135 (36.59%) —/
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